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JULY 01%7, 2024

LOW WATER SURCHARGE - MANAUS

Dear Valued Customer,

As we are closely monitoring the receding water levels in the Amazon Region pointing to a period of drought even
more severe than previous years, please be advised that MSC will implement a Low Water Surcharge (LWS)
effective date July 15", 2024, applicable to all container types (including reefer and special equipment), all
cargoes and commodities from all NWC, WMED and Turkiye ports to the port of Manaus (Brazil).

It is important to highlight that the LWS (Low Water Surcharge) is an exceptional and temporary charge generated
by extraordinary conditions of navigation that will be reviewed and assessed based on the severity of the drought
and changing draft conditions of the Amazon River.

MSC wishes to continue supporting its customers and their operations and is already working to find solutions
and implement contingency plans to minimize the impact of the drought and guarantee the cargo flow in the
region.

Please contact your local sales office or customer service representative for any further information in this regard.

We thank you for your continued support.
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Prezado cliente,

Considerando que estamos monitorando de perto o recuo dos niveis de dgua na Regido Amazobnica, que apontam
para um periodo de seca ainda mais severo do que nos anos anteriores, informamos que a MSC implementara a
Low Water Surcharge (LWS) a partir de 15 de julho de 2024, aplicavel a todos os tipos de contéineres (incluindo
reefers e equipamentos especiais), todas as cargas e commodities de todos os portos de NWC, WMED e Turquia
para o porto de Manaus (Brasil).

E importante destacar que a LWS (Low Water Surcharge) é uma cobranca excepcional e tempordria causada por
condi¢Oes extraordindrias de navegacdo, que sera revisada e avaliada com base na gravidade da seca e nas
mudancas nas condi¢des de calado do Rio Amazonas.

A MSC continuara apoiando seus clientes e suas operacdes e ja esta trabalhando para encontrar solugdes e
implementar planos de contingéncia para minimizar o impacto da seca e garantir o fluxo de carga na regiao.

Entre em contato com o escritério comercial local ou com o representante de atendimento ao cliente para obter
mais informacdes.

Agradecemos seu apoio continuo.
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